A qualitative study of televideo consultations for COPD patients.
This article presents results from a small qualitative study investigating the experiences of patients who have chronic obstructive pulmonary disease (COPD) with televideo consultations at home, as a supplement to conventional control and treatment. The research question was: what are the experiences and preferences of COPD patients in relation to discharge from hospital with televideo consultations? The study shows that the patients' assessments of the effectiveness and value of the televideo consultations in their everyday lives are based on tough cost-benefit calculation of the extent to which the intervention makes their lives easier or more difficult. In public settings, the expectations are high that digital mediation between clients' everyday lives and the healthcare system can strengthen patients' abilities regarding their self-management. Nonetheless, the study shows that patients have a number of reservations concerning televideo consultations at home. The patients' assessments of the service must be understood in relation to the routines and strategies developed to handle the array of problems related to a life affected by chronic illness.